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Consumers’ Wants and Needs-Universities

Schools which have the related majors in China

Undergraduate 7
Graduate 11
PHD 1
Postdoctoral program 1

22 schools have standardization courses
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Consumers’ Wants and Needs-Industry

From Oct.-Nov. 2007,
there were 164 companies offered 295 job opportunities
in China through the internet web
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http://www.51job.com/
http://www.zhaopin.com/

Cost to Satisfy Wants and Needs

COST WANTS
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How does it
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Technicality in
Standard

Common
Person

For ICES 2009 , 23rd, March, 2009, Tokyo



Convenience to Buy SE & Communication

Compare with other
knowledge & subject

COURSE

Market targeting
and positioning are
not good enough

BOOKS&
PAPERS

OTHER

Core concept is
ill-defined

More product and

o Specific channel is : _
Communication hardto find promotion are in

prospect
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How to sell? What we have done/should do

4Cs 4Ps Our works
" Customers’ wants | | t rrWEb Resources; Books;‘
and needs Product Papers...
|| Cost to satisfy Price | Functional modules of
wants and needs SE...
r Convenience to i | (Worldwide; x
~ — Place — .
buy community nearby
-~ Communication — Promotion { All kinds of activities
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